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Job Description

	Job title:
	Campus Services Waste & Recycling Operator 

	Department/School:
	Campus Services

	Grade:
	2

	Location:
	University of Bath



	Job purpose

	The Waste & Recycling Operator supports the daily operation of the University’s Waste & Recycling Centre and plays a key role in maintaining a clean, safe, and sustainable campus environment.

The role includes waste and recycling collection, external area maintenance, and support for environmental services across the University estate.

The post holder works as part of a wider operational team, reporting to a Waste & Recycling Team Supervisor.

Hours:  36.5 hours as contract



	Source and nature of management provided 

	This post directly reports to the Waste & Recycling Supervisor



	Staff management responsibility

	None



	Special conditions 

	The role requires flexibility, availability and willingness to work occasional weekends as required by business needs.



	Main duties and responsibilities 

	
Waste Collection & Recycling Operations

· Safely collect, transport, and empty internal and external waste and recycling bins across campus.
· Correctly segregate waste streams including general waste, mixed recycling, glass, food waste, confidential and hazardous waste.
· Maintain clean and tidy bin stores, waste yards, and collection points.
· Report missed collections, contamination issues, or capacity concerns.
· Use manual handling techniques and waste-handling equipment safely, including tugs, pallet trucks, and compactors.

External Area Cleaning, Grounds & Maintenance

· Litter picking across external areas to maintain a clean and welcoming campus.
· Weeding and general grounds tidying to keep central pathways, entrances, and external spaces clear.
· Assisting the Grounds team with gritting of central pathways, steps, and high-risk pedestrian areas during cold weather as part of winter maintenance operations.
· Pressure washing of paved areas, entrances, bin stores, and other external spaces to maintain cleanliness and safety.
· Assist with road sweeping and operate external cleaning machinery where required.
· Support snow clearance during adverse weather.

Waste & Recycling Centre Support

· Assist with sorting materials, loading/unloading containers, and keeping the Recycling Centre clean and organised.
· Ensure correct segregation and preparation of materials for contractor collection.
· Check bin signage and report missing, damaged, or unclear signs.

Health, Safety & Compliance

· Follow all health & safety procedures, risk assessments, and safe working practices.
· Wear appropriate PPE at all times and report hazards, defects, or near misses promptly.
· Support regular audits of bins, waste yards, and external areas.
· Assist in maintaining compliance with environmental legislation and University sustainability policies.

Teamwork & Communication

· Attend daily briefings, toolbox talks, and training sessions.
· Work cooperatively with colleagues to deliver an efficient and high-quality service.
· Interact professionally with staff, students, and visitors, promoting a positive image of Campus Services.
· Support colleagues during peak periods, absence cover, or unexpected operational demands.

Equipment & Resource Management

· Operate vehicles, machinery, and cleaning equipment safely and report issues promptly.
· Support stock checks of consumables such as bin bags, absorbent materials, and cleaning chemicals.
· Ensure the responsible and efficient use of University resources.


	You will from time to time be required to undertake other duties of a similar nature as reasonably required by your line manager. 
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications


· Full UK driving licence.

· Understanding of recycling practices or environmental sustainability.
	

· 



	







	Experience/Knowledge


· Experience in waste management, recycling, grounds maintenance, or facilities services.

· Experience with tasks such as weeding, gritting, pressure washing, window cleaning, or litter picking.


· Experience operating waste or cleaning equipment (e.g., compactors, pressure washers, tugs).

	



	













	
Skills

· Ability to carry out physically demanding outdoor work in all weather conditions.

· Good communication skills and a positive, professional attitude..

· Basic IT literacy (e.g., email, simple reporting tasks).

· Willingness to follow training, procedures, and safety guidelines.


· Reliable, punctual, and attentive to cleanliness and detail.

	
















	
















	Attributes

· Ability to work well within a team environment.

	


	



	   
Effective Behaviours Framework- Delivering the Experience

Campus Services has identified a set of effective behaviours or ‘acts’ which we value and have found to be consistent with high performance. Part of the selection process for this post will be to assess whether candidates have demonstrably exhibited these ‘acts’ previously. 


	Striving for Excellence:
Planning and organising workloads to ensure that deadlines are met within resource constraints.  Producing a high standard of work and consistently meeting objectives.  
  

	Providing Outstanding Service:
Willing and able to provide a professional, friendly and quality service to students, staff, commercial customers, visitors and suppliers. Displaying a positive ‘can-do’ attitude and tailoring the service to suit differing customer needs. 
  

	Problem Solving:
Able to remain calm under pressure and use initiative to overcome issues. Being proactive to ensure problems are not repeated and able to make suggestions on how we can improve. 
  

	Being Adaptable & Flexible:
Being open to new ideas and ways of working. Able to respond to shifting priorities and support colleagues when required.  


	Doing the Right Thing:
Being aware of how your behaviour impacts others. Showing respect and tolerance, being open and honest. Supporting environmental and fair-trade campaigns within Campus Services. 


	Caring:
Having a genuine desire to support others well-being. Being kind and compassionate to colleagues and customers. 


	Teamwork
Building effective working relationships. Working co-operatively with a wide range of inter-personal skills.   


	Developing self and others:
Showing commitment to own development. Seeking and accepting feedback.    
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